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Troubleshooting
Problem			  Possible Cause	       		  Possible Solution
•	 Unit will not start.	 • Cord not plugged in.	 • Plug appliance into a working outlet.
	 	 	 	 • Circuit fuse is blown.	 • Replace circuit fuse. (If the product 
							       repeatedly causes the circuit fuse to 		

						      blow, discontinue use immediately and  
	 	 	 	 	 	 have it serviced at a Black & Decker  
						      service center or authorized servicer.)	
	 	 	 • Circuit breaker is tripped.	 • Reset circuit breaker. (If the product  
						      repeatedly causes the circuit breaker to 
						      trip, discontinue use immediately and  
	 	 	 	 	 	 have it serviced at a Black & Decker  
						      service center or authorized servicer.)	
	 	 	 • Cord or switch is 	 • Have cord or switch replaced at Black 	
	 	 	 damaged.	 	 & Decker Service Center or Authorized 
						      Servicer	

•	 Cutting line is consumed	 • Edging too far from	 • Ensure edging wheel is on the edge of
	 quickly in edge mode.	 edge of sidewalks or 	 the surface and  the cutting line is positioned 
				    abrasive surfaces. The	 in the grass or dirt area to be edged not
				    cutting line is hitting the	 the sidewalk or other abrasive surface.
				    sidewalk or abrasive surface.
For assistance with your product, visit our website www.blackanddecker.com for the location of 
the service center nearest you or call the BLACK & DECKER help line at 1-800-544-6986.
Maintenance

WARNING: Disconnect the plug from the power source before performing any maintenance.
CAUTION: To assure product SAFETY and RELIABILITY, repairs, maintenance and 

adjustment should be performed by authorized service centers or other qualified service 
organizations, always using identical replacement parts.
1.	 Keep the air intake slots clean to avoid overheating.
2.	 Your trimmer line can dry out over time. To keep your line in top condition, store spare pre-

wound spools or bulk line in a plastic, sealable bag with a tablespoon of water. 
3.	 Plastic parts may be cleaned by using a mild soap and a damp rag.
4. The line cutter on the edge of the guard can dull over time. It is recommended you 

periodically touch-up the sharpness of the blade with a file.
Service Information
All Black & Decker Service Centers are staffed with trained personnel to provide customers with efficient 
and reliable power tool service. Whether you need technical advice, repair, or genuine factory replacement 
parts, contact the Black & Decker location nearest you. To find your local service location, refer to the 
yellow page directory under “Tools—Electric” or call: 1-800-544-6986 or visit www.blackanddecker.com
Full Two-Year Home Use Warranty 
Black & Decker (U.S.) Inc. warrants this product for two years against any defects in material or 
workmanship. The defective product will be replaced or repaired at no charge in either of two ways. 
The first, which will result in exchanges only, is to return the product to the retailer from whom it was 
purchased (provided that the store is a participating retailer). Returns should be made within the time 
period of the retailer’s policy for exchanges (usually 30 to 90 days after the sale). Proof of purchase 
may be required. Please check with the retailer for their specific return policy regarding returns that 
are beyond the time set for exchanges. The second option is to take or send the product (prepaid) to 
a Black & Decker owned or authorized Service Center for repair or replacement at our option. Proof 
of purchase may be required. Black & Decker owned and authorized Service Centers are listed under 
“Tools-Electric” in the yellow pages of the phone directory. This warranty does not apply to accessories. 
This warranty gives you specific legal rights and you may have other rights which vary from state to 
state or province to province. Should you have any questions, contact the manager of your nearest 
Black & Decker Service Center. This product is not intended for commercial use.
free warning label replacement: If your warning labels become illegible or are 
missing, call 1-800-544-6986 for a free replacement.
LATIN AMERICA: This warranty does not apply to products sold in Latin America. For products 
sold in Latin America, check country specific warranty information contained in the packaging, call 
the local company or see the website for warranty information.
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